
 

 

3 July 2026 

 

Dear Parents and Carers, 

Further to our previous communication regarding our move from ParentPay to Bromcom and My Child At 

School (MCAS), we would like to confirm the final arrangements for the transition. 

ParentPay will be switched off after the lunch service on Friday 3 July 2026. After this date, you will no 

longer be able to log in to ParentPay or make any payments through the system. 

There is no need to withdraw any remaining funds from your ParentPay account. All account balances 

will be transferred securely to MCAS, ensuring that any credit on your account is available for use within 

the new system. 

From Monday 6 July 2026, parents and carers will be able to log in to My Child At School (MCAS) and: 

• View their transferred account balances 

• Make online payments for the catering services 

• Pay for school trips, activities, and events 

The MCAS system will be used for all payments for the remainder of the academic year and beyond. 

We would like to thank you for your patience and support during this transition. We are confident that MCAS 

will provide a more streamlined and convenient experience for managing payments and accessing 

information about your child. 

Yours sincerely, 

 

David Eden  

Trust ICT Manager 


