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15 June 2026

Dear Parent/Carer,

Introduction of Bromcom & My Child At School (MCAS) App — Important Changes to School
Payments

| am writing to inform you that our school is introducing a new Management Information System called
Bromcom, along with its parent-facing platform, My Child At School (MCAS).

As part of this transition, the MCAS app will become our primary system for managing payments, replacing
ParentPay.

Over the coming weeks, you will begin to use the MCAS app to:

o Pay for school meals

e Make trips and visits payments

e Top up accounts and view balances

o Access key information about your child

Once fully implemented, ParentPay will no longer be used, and all payment-related activities will take
place through MCAS.

The new system offers several advantages:

e Convenience — Payments and information all in one place

e Real-time updates — Instant confirmation and account visibility

e Improved communication — Access to attendance notifications, letters and messages
e Mobile-friendly — Available via app or web browser

What happens next:

e You will receive login details and instructions for MCAS shortly

e We will provide guidance and support to help you get started

e Any remaining balances on ParentPay will be handled and transferred where appropriate (details to
follow)

Go4Schools will continue to be used exactly as it currently is for all aspects of progress, attendance,
behaviour, homework, reports and timetable.

We appreciate your support as we move to this improved system, which will help streamline communication
and payments across the school.

If you have any questions, please do not hesitate to contact me.
Yours sincerely,

David Eden

Trust ICT Manager
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